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MPU Celebrates 100 Years of Reliable Electric Service 

The MPU Electric Utility is 100 years old this year! An open house will be held on October 11, 2014. 

The story of Manitowoc’s electric supply began in 1889 when the city’s aldermen solicited bids for fur-
nishing electric lighting in the City of Manitowoc. Businessman John Schuette offered to do so at half 
the cost of the nearest competitor and was awarded the contract. He installed four 20-kilowatt Edison 
Bi-Polar type generators driven by belts connected to two Corliss-Allis steam engines.  

Under the direction of Mayor Henry Stolze, Jr., the city purchased the electric utility in 1914. Mani-
towoc Public Utilities, a municipally owned and managed electric and water utility, was created.  

MPU continually added electricity producing capabilities to keep up with the growing community. In 1950, a new plant addition was 
accomplished. During the next ten years, two new turbines were added and by 1961, substitutions and transmission lines were com-
pleted to connect the city with the regional grid. That same year, MPU purchased another 22-megawatt generator. 

In 1991, MPU installed a 20-megawatt fluidized bed boiler and added a 25-megawatt combustion turbine in 1999. With services 
growing, extra transmission lines were built to strengthen the electrical service to the southwest portion of the city and to prepare for 
the growth of the industrial park.  

In 2006, the 64-megawatt Unit 9 was added which would provide the community with reliable, low cost electricity.  

MPU officially retired three boilers in 2010 ending nearly 100 years of operating stoker boilers. The Utility filed plans  with the 
WDNR and were issued an Air Pollution Control Construction Permit in 2012. The permit authorized MPU to construct their natu-
ral gas boiler and to combust up to 100% renewable biomass fuels in two other boiler.  

During our October 11th open house from 11am to 3pm, we will be giving tours of our water treatment plant and power plant. 
There will be a re-dedication ceremony that will take place. Some MPU related activities will be going on such as bucket- truck rides, 
a burial of a time capsule, interactive displays, door prizes, and our MPU history book will be available for purchase!   

Come check out everything going on down at MPU and join us in 
celebrating our 100 year anniversary!  ACH PaymentACH Payment 

Manitowoc Public Utilities now has a new meth-
od of payment for customers and it’s FREE! 

If a customer goes to www.mpu.org and logs 
into their account they now have an option to 
directly pay from their checking account through LINK. Paying 
by credit card will still have a fee of $3.75.   

After logging into the account, click on “Make Online Pay-
ment’ and select ‘eCheck’ from the payment method drop 
down. Then click OK. It will be at the eCheck payment entry 
screen which will prompt you to enter personal and bank infor-
mation.  

Customers will need to make this payment each month, but 
could enroll in the Easy Pay Plan which automatically with-
draws from your checking account. For more information or 
payment options go to www.mpu.org.  

Join us for our  100 Year Anniversary Open House! 
October 11, 2014  

11am to 3pm 

Act 25 Customer Information 
Act 25 prohibits the release of customer information by a municipal 
utility unless the customer consents to the release of the infor-
mation or if another exception applies.  

MPU has a Consent to Disclose Utility Customer Information form 
prepared by the Public Service Commission of Wisconsin as re-
quired by Wis. Stat.§ 196.137 (4).  This form is located on our 
website at www.mpu.org. It can be found under our Customer 
Service tab, then under FAQ, then in General.   

If you rely on someone else to have access to your account (bill pay-
er, trustee, power of attorney, spouse, or other family member) 
this consent form will need to be on file with MPU. 

Please download, complete the form, and return it to the utility 
either by: email at customerservice@mpu.org, fax at (920) 686-
4315, or in person or by mail to 1303 S 8th Street, Manitowoc. 



    MPU Customer Service Hours: 8 a.m. to 4:30 p.m. Mon - Fri  ●  Phone: 920-683-4600  ●  E-mail:  customerservice@mpu.org 

    Electric Emergency Line:  920-683-4622                                                      Water Emergency Line:  920-683-4633 

As part of MPU’s 100 year Anniversary celebration, we invite customers to participate in a Historic Electric Appliance Contest.  

The Historic Electric Appliance Contest is open to all customers of MPU. In each category, entries will be judged on the basis of 
uniqueness, age, and the condition of the appliance. Categories include: 

Large Household Appliances (refrigerators, stove, washing machines, etc.) 

Small Household Appliances (Lamps, toaster, radios, fans, etc.) 

Toys and Tools (drill, saw, train set, etc.) 

Other (industrial machines or unique specialty devices) 

Chamber Bucks will be awarded to the top three entries in each category. First place is  $75, second place is $50, and third place is 
$25. Chamber Bucks are accepted at a variety of local businesses.  

To submit an entry, find that Historic Electric Appliance. Then take a digital picture(s) of your Appliance and e-mail with the descrip-
tion it to: oldelectricappliance@mpu.org. In your email message, be sure to include your name, address, phone number, and a de-
scription of your appliance— list the history of the appliance, when and where was it purchased, how it was used, and any other perti-
nent facts about the appliance. (Entries must include this information in order to be eligible.)  

All entries must be received by September 26, 2014 – Winners will be announced and prizes awarded the week of September 29, 
2014.  Winning entries will also be invited to display their Appliances at the MPU Open House on Saturday, October 11, 2014. 

MPU will post all entrants’ photos and descriptions on our “Historic Electric Appliance Contest” photo gallery at www.mpu.org.   

Life Support Customers– Be Prepared  
MPU knows how important electric service is to customers, especially those using life support devices.  MPU makes every effort to 
prevent power outages, but sometimes storms, wildlife contacts, and other events cause them to occur. 

Customers on electric-powered life support systems are advised to make arrangements to prepare for unpredictable power outages.  If 
you or someone you know depends on electrically powered medical equipment such as a ventilator, oxygen concentrator or kidney 
dialysis machine for life support, the following tips can help you prepare: 

Keep emergency phone numbers handy in the event that emergency assistance is needed. 

If you use a cordless phone, remember the phone will not work when the power is off. Cellular phones may not work either if the 
outage is widespread. Many non-cordless phones will work if they are plugged into an existing phone jack. 

Have an alternate plan in place to ensure life-support needs. This might mean traveling to the home of a friend or relative during 
an outage, or using a back-up generator. Oxygen-dependent patients should have an adequate supply of stored oxygen tanks. 

If you use a back-up generator, be sure it is properly installed and maintained to permit safe operation. 

Some equipment may have battery back-up systems available.  Make sure batteries are properly maintained and tested regularly. 

Both Holy Family Memorial and Aurora offer a emergency response system which can be used in non-emergency situations. The unit 

is connected to your phone line and monitored by staff. For information about the programs, contact Holy Family at 920-320-4230, 
or Aurora at 1-800-508-5527. 

MPU is unable to predict power interruptions, but restoration time is minimized because our team is on stand-by 24/7! 

Manitowoc Public Utilities' customers are advised that seasonal meter readers will be checking remote registers on water and electric 
meters throughout the summer, which will require access to most basements. 

Remote registers, located on the outside wall of buildings, have been installed on homes and businesses with hard-to-reach meters. 
The outside dials make it easy for residents and MPU employees to get monthly readings on water and electric meters, without having 
to get into the basement. The accuracy of the outside dial is checked yearly to make sure it reads the same as the inside dial. Homes 
with recent siding replacement are likely to have inaccuracies since outside registers may have been briefly removed by contractors. 

MPU hires several local college students to perform checks each summer, so you may not see a familiar face when they visit. All full 
time and seasonal employees wear MPU uniforms and carry photo identification. Readers spend most of their day walking from neigh-
borhood to neighborhood, so don’t be alarmed if you don’t see a MPU vehicle. If residents are not home, readers will leave a green or 
blue door hanger for the resident to fill out. Customers should follow the instructions on the postage-paid card and return it to MPU. 

MPU reminds residents to always ask for identification before allowing any service person to enter your home. 

Historic Electric Appliance Contest 

Summer Meter Readers— Visiting Manitowoc Residents  
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