
www.mpu.org 

        The ConnectionThe Connection 
Volume 19, Number 1 February 2014 

M A N I T O W O C   P U B L I C   U T I L I T I E S  

MPU Offers Different Ways to Pay Your Bills 

Manitowoc Public Utilities is celebrating 100 years of service 
to the community! MPU has a few things planned for the up-
coming year.  
· A 2014 calendar highlighting milestones is available free to 

customers and available at the MPU Business office, 1303 
S. 8th Street.   

· Check out our Facebook page for our “Pic of the Week!” Each 
week will feature a historical MPU photo. If you have any 
old pictures that relate to MPU feel free to send them to 
us so we can upload them to our page! 

· We have a special 100 year logo that will be displayed  on our     
vehicles, website, and publi-
cations! 

· Watch for other events to be 
announced at a later date!  
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Manitowoc Public Utilities offers  many options to make paying your MPU bill easier!  

 MPU recently added  Tele-Works Account Access, which will allow you to pay by phone or check 
account balances 24/7! To access the system,  call toll free 1-877-653-0380., You will be asked to en-
ter your  6 digit customer and  account number from your MPU bill. Tele-Works will tell you your 
account balance, and give you options to  pay by phone with either a credit card or bank check. There is 
a convenience fee of $3.75 that will apply to each payment made through this service.  

The Budget Plan levelizes your monthly MPU bill by spreading out payments equally over 12 months. 
This will help you manage high winter bills due to electric heat or high summer bills due to air condi-

tioning. Your account will be reviewed every 6 months and the payment will be adjusted to reflect any changes. 

You can also view your account, pay bills on-line, or sign up for e-billing through the MPU website.  Simply visit the website at 
www.mpu.org and click on the MY MPU Website button.  You will be asked to register for the service with a unique username and 
password.   

Another popular option is the Easy Pay automatic bank draft plan.  With Easy Pay, you don’t have to write a check, tear off a pay-
ment stub, or address an envelope.  You won’t even have to find a stamp, because your payment will be made automatically and on 
time. By signing up for the Easy Pay Plan, we’ll transfer funds electronically from your checking or savings account each month on 
your statement due date.   

MPU also has Bill Payment Stations located at City Hall and the MPU Business office.   

For more information about Billing and Payments, visit our website at to www.mpu.org.   

 A rain barrel is a simple rainwater collector that gathers and 
stores rain from your roof’s downspout. Rain barrels can be 
bought or made using recycled  55 gallons barrels .  

Think about this. For each inch of rain that falls on 500 square feet 
of roof, you can collect 300 gallons of water. That means you can 
collect more than a thousand gallons of free water a year that can 
be used to water your grass, garden, or plants.      

If you are installing a rain barrel, make sure to install it based on 
where you will use the water collected. Just remember that it 
needs to be located at the base of one of the downspouts draining 
from your roof gutter. Having it close to where you will use it 
will prevent problems with transportation.   

By using a rain barrel, it will not only save you a significant 
amount of money, but it’s good for the environment too! 

http://www.mpu.org
http://www.mpu.org


If you had an opportunity to visit the MPU office over the holidays, you might have noticed our Christmas Light Display in the main 
lobby.  The display was set up to highlight energy savings LED lighting technology can offer.    Two Christmas Trees were displayed - 

one tree was decorated with 700 LED holiday lights while the other only had 200 mini incandescent lights.  
The power usage was tracked using a PLUGlogger metering device throughout the holiday season.   

The LED lighting display used 50 percent less energy compared to the mini lights, despite having 3.5 times as 
many lights.  These energy savings translate roughly to $20 saved per holiday season by switching from mini 
lights to LED lights if the trees are left on continuously.   

Energy savings are not the only benefits that LED lights offer.  LED lights are a safer alternative because they 
operate at a cooler temperature and also have a much longer lifetime.  LED lights also function just as well 
outdoors as they do indoors because they are constructed in a way that they are impervious to moisture, heat, 
and cold. 

MPU Holiday Light Display 

    MPU Customer Service Hours: 8 a.m. to 4:30 p.m. Mon - Fri  ●  Phone: 920-683-4600  ●  E-mail:  customerservice@mpu.org 

    Electric Emergency Line:  920-683-4622                                                      Water Emergency Line:  920-683-4633 

Manitowoc residents are reminded to be cautious when allowing utility service workers to enter their homes 
or businesses.  Residents should never hesitate to ask for proof of identification before allowing anyone to 
enter their homes.  If you’re not convinced the employee is a legitimate representative of the utility, contact 
the company directly for verification. 

MPU employees normally wear uniforms and always carry photo identification badges.  MPU service vehi-
cles will be red with the familiar MPU logo on the doors.  Each vehicle is identified with a specific vehicle 
number located on the fender in front of the doors.  Meter readers mainly travel on foot, so a vehicle may 
not be seen. 

Most visits by MPU service technicians are scheduled in advance, or requested.  MPU offers these tips: 

MPU field employees will not ask for money, credit card numbers, or to use a customer’s phone. 

Be suspicious if someone shows up without an appointment asking to check an appliance, wiring or sug-
gesting a water or electric problem inside your home. 

Do not let anyone into your home unless you verify who they are and see the individual's identification and know the purpose for 
the visit. 

If you live alone and a stranger approaches, imply that there is someone else in your home or indicate that someone will be arriv-
ing at your home momentarily. 

Contact MPU at 920-683-4600 to verify field personnel working in the area or call 911 to report any suspicious activity. 

MPU Employee Identification — Ask for the Badge 

 Manitowoc Public Utilities partnered with Leede Research to conduct MPU’s biennial customer satisfaction survey. In late Septem-
ber, Leede Research called a randomly-selected group of residential customers, and asked questions related to delivery of service, 
customer expectations, communication, and the overall level of customer satisfaction.   

According to Leede Research, 251 surveys were completed, with respondents giving  MPU an overall satisfaction rate of an 8.5 on a 
10 point scale. 

Almost 9 in 10 study participants gave a rating of 8 or better on a 10 point scale on their satisfaction with Electrical Service. This was 
an increase over 2011’s rating of 8.8.  Customers who experienced at least one power outage lasting longer than five minutes de-
creased from 2011 and there was also a decrease seen for brief power interruptions.  

A large percentage of customers gave a rating of 8 or better on a 10 point scale for their satisfaction with Water Service. The mean 
score was 8.9 which was consistent with the score from 2011.  Customers felt the quality of MPU’s water is very good to excellent 
scoring 8.6. The quality of MPU’s water service was excellent with a rating of 9.3. 

Customer Satisfaction Survey Results 


