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M A N I T O W O C   P U B L I C   U T I L I T I E S  

Manitowoc Public Utilities has contracted with Leede Research to conduct a biennial customer satisfaction survey.  In late September, 
Leede Research will be calling on a randomly-selected group of residential customers, and asking question related to delivery of ser-
vice, customer expectations, communication, and the overall level of customer satisfaction.  The information gathered will help MPU 
Commissioners and Managers set strategic direction for the Utility.  Results of the survey will also be shared in an upcoming issue of 
The Connection newsletter.   

Celebrating Our 100th Anniversary in 2014 

Your clothes dryer is one of the larger energy-consuming appli-
ances in your home and is most often overlooked when it 
comes to assuring that it is operating at its peak efficiency. 
 

Each time you use your dryer, clean the lint filter to assure 
proper airflow and removal of moisture. Periodically wash the 
lint filter with warm, soapy water to remove the residue left 
from fabric softener dryer sheets with a soft bristle brush. This 
waxy buildup will not only restrict flow of air and moisture, it 
can lead to longer drying times and decrease the dryer’s life. 
 

The dryer vent and vent pipe should be cleaned and inspected 
at least once a year. Hardware stores and home centers sell 
vent brushes. In addition to wasting energy, plugged vents can 
also cause fires. It is recommended that rigid metal vent pipes 
be used instead of plastic or foil-like vents.  Make sure the dry-
er is properly vented outside to prevent excess moisture in 
your home. 

What’s New at MPU: 

The Connection is published for the customers of Manitowoc Public Utilities by Manitowoc Public Utilities, 1303 South 8th Street,  P.O. Box 1090, Manitowoc, WI  54221—1090.   

Please contact our Customer Service Manager at 686-4304 with your comments and suggestions.  Logo © 1994 Manitowoc Public Utilities. 

Conservation CornerConservation Corner 

The Industrial Park water tower re-painting is almost com-
plete. LC United completed the wet interior of the bowl and  
the dry interior has been started. 

The highest peak demand for the MPU load year-to-date was 
reached on July 17 at 109.23 MW (60 minute average). Last 
year’s peak demand was 111.7 MW. 

Watermain installation for the Cinema Center has been start-
ed on S 44th Street by Kip Gulseth Construction.  

A strong thunderstorm on August 7th affected about 58 cus-
tomers near Westwood Lane; 26 customers in the 2200 and 
2400 block of South 14th Street and 30 customers in the 500 
block of Pine Street.   

“Like” us on Facebook! The MPU Facebook page is another 
resource for information and updates. Look us up at 
www.facebook.com, go to Manitowoc Public Utilities’ page 
and “like” us! 

Manitowoc Public Utilities will be celebrating our 100th Anniversary in 2014, and we have events planned throughout the year. Here 
is a peek at events scheduled for the centennial.  

A MPU history book is being authored by Dr. Kerry Trask and will be available for sale to the public.  

In October, 2014, we will be hosting an Open House that will include tours of our facilities, including the Water Treatment and 
Power Plant facilities,  a re-dedication ceremony, bucket truck rides, and a burial of a time capsule.   

A historical 12-month calendar, highlighting milestones in our history, will be free to customers and available at our front desk.  

An Old Electric Appliance Contest will take place where customers can submit 
entries to our website of their unique and old electric appliances. Top entries will 
win an award and have their item displayed at the MPU open house!    

Don’t forget to check out our special 100 year logo that will show up on our     
vehicles, website, and publications throughout 2014!  

More information and dates will be available as the celebration gets closer!  

Customer Satisfaction Survey 



Although we are still enjoying the warm temperatures of late summer, this is the perfect time to start weatherizing or “winterizing” 
your home for winter.  Sealing air leaks and insulating where appropriate will make you and your heating bills feel more comfortable 
when the snow starts to fly.  Since much of this work is done outdoors, it makes sense to take advantage of the warm weather and get 
it done before the really cold weather hits. 
 

You can find many air leaks yourself.  On a windy day, go through your house or apartment and hold a lit incense stick next to your 
windows, doors, electrical boxes, plumbing fixtures, electrical outlets, ceiling fixtures, attic hatches, and other locations where there 
is a possible air path to the outside (don’t forget pipes and ducts that travel through an exterior wall  which are prone to air leaks).  In 
the case of a door or window, hold the incense stick a few inches away and move it all around the edges of the opening.  If the smoke 
stream travels horizontally (instead of vertically,) you have located an air leak that may need caulking, sealing, or weather-stripping. 
 

Caulk is a thick, glue-like substance that is used on gaps less than ¼-inch wide.  It is applied using a “caulk gun,” which holds the 
tube of caulk in place and pushes the caulk through the tube.  Silicone caulk will stick to a wide variety of materials, but it’s tough 
to clean up (it resists water), and it’s not paintable, so it’s often saved for exterior jobs.  Acrylic latex caulk is often used as a seal-
ant around windows and doors in the interior of homes because it’s paintable, and it’s easy to clean with soap and water.  If you 
don’t want to caulk an area permanently, use a product like DAP Seal ‘N’ Peel removable weather-strip caulk. 

Foam caulk is useful on wide, deep gaps and consists of a flexible foam material that is sold in a long coil with many various diam-
eters available.  It can be used to seal or provide backing in deep cracks so that you don’t have to fill up the whole crack with 
caulk.  You cut the foam “rope” to the desired length and then, starting at one end of the crack, push the end of the foam caulk 
into it, using a pencil or other small implement if necessary, until you get to the other end of the crack. 

Expanding “Polyurethane Insulating” Foam is dispensed from a can, and it expands to take the shape of large gaps— forming a 
permanent, airtight, and water-resistant bond that eliminates unwanted airflow.  Use the “Minimal Expanding” formula for gaps 
less than ½ inch.  Note:  the expanding effects of this kind of foam are a bit unpredictable.  It is smart to test it on a piece of card-
board to get a feel for the correct amount to use before using it on a highly visible area of your home. 

Look for dirty spots in your attic insulation which often indicate holes where air is leaking into or out of your house.  Move the 
insulation aside and find the leak.  You can seal the hole by using expanding foam to fill the gap or by stapling sheets of plastic 
over the hole and caulking the edges of the plastic. 

Make sure your attic insulation is sufficient.  If you’re not sure, go up to the attic and see what you have, and then talk to a profes-
sional at your local home improvement store. 

Install storm doors and windows if you have them.  Don’t forget to weatherize basement windows and crawlspace vents.  One-
inch thick foam board insulation (or rigid foam insulation) is very handy for this. Using a utility knife or a small handsaw, just cut 
a piece to the size you need and push it into place.  For extra protection against drafts, caulk around the edges of the foam board. 

Use insulating kits behind electrical plugs that are on outside/exterior walls. 

Replace your furnace filter and hire a heating professional to do a routine check of your furnace and vents.  Consider installing a 
programmable thermostat that will lower the temperature while you are sleeping or away from home. 

If you have a fireplace, have the chimney inspected and cleaned. Close the damper when it’s not in use and stock up on fire-wood. 

Outdoor faucets:  on older homes, there is a valve in the basement for each outdoor faucet.  Turn the inside valve off and let any 
extra water drain out by opening the faucet outside (turn it to the “on” position).  If you have vacuum breaker backflow prevent-
ers on outside faucets, be sure to pull out the draining stem to release water from the outside faucet.  If you have self-draining 
faucets, just make sure any outdoor faucets are firmly turned to the “off” position.  It’s a good idea to know where the main valve 
is for your plumbing (usually in the basement near the area where the water pipes come through the wall.)  Then, if you do have a 
leak or if the pipes freeze, you can shut off the water right away to contain the leak. 

Time is money, so spend time to make sure you will be snug and warm this winter and save money on your heating bills in the pro-
cess.  Explore your home improvement store and don’t be afraid to ask questions.  Think about this:  if you combined all the air leaks 
in an average home, they would make a hole the size of a basketball.  Don’t let your heating dollars go out the window this winter!  

Weatherize Your Home While It’s Still Warm Outside 

    MPU Customer Service Hours: 8 a.m. to 4:30 p.m. Mon - Fri  ●  Phone: 920-683-4600  ●  E-mail:  customerservice@mpu.org 

    Electric Emergency Line:  920-683-4622                                                      Water Emergency Line:  920-683-4633 


