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FOR IMMEDIATE RELEASE – DRINKING WATER NOTICE 

 

IMPORTANT INFORMATION ABOUT LEAD WATER SERVICES IN THE CITY OF 

MANITOWOC – HOME OWNERS ENCOURAGED TO CHECK FOR LEAD SERVICES 

AND REPORT TO MPU. 

 

MANITOWOC, WI (June 23, 2017) - Manitowoc Public Utilities (MPU) is encouraging home 

owners who have received letters on potential of a lead water service line to check and report to 

MPU on the pipe material. MPU has qualified for a $350,000 Wisconsin DNR Environmental Loan 

to replace lead service lines on private property for projects when the property owner agrees to 

completely replace a water lead service line (LSL).  The home owner will be responsible for a 

portion of the cost for replacing the lead service line.  

The pipe that connects the household plumbing to the water main in the street is called a water 

service line. In Manitowoc, the entire service line is owned by the property owner. MPU is aware of 

roughly ~4200 lead service lines in the City of Manitowoc, although this figure is based on water 

service records dating back to the early 1900’s. These records may not reflect repairs or replacements 

made after the original service lines were installed. Lead service lines were installed up until the 

1950’s, and lead solder was banned in Wisconsin in 1984. Homes built after these dates are less 

likely to have issues with lead. A map of the suspected locations of lead service lines in the City of 

Manitowoc can be found at www.mpu.org/lead. 

Lead is not found in Manitowoc’s source water (Lake Michigan) or the water treatment plant. Lead 

comes from the water service lines running between the water main in the street and the home, and 

from plumbing inside the home. When water stands for several hours or more in fixtures or pipes that 

contain lead, the lead may leach into the water. It is possible that a physical disturbance of the piping 

may release lead into the water.  

Since the mid-1990’s, MPU has treated its water with ortho-phosphate to reduce the risk of lead 

leaching from plumbing materials into the water. This compound forms a protective coating inside 

pipes and is considered to be the best practice for the control of lead in drinking water. However, 

some homes are more at risk for lead in drinking water due to characteristics of the plumbing at the 

individual residence. As required by the EPA, MPU conducts lead and copper sampling monitoring 

every three years at several different locations which provide a representative sample of the water 

system. This monitoring is based on MPU’s continued compliance with the EPA regulations since 

the mid-1990s. Reports for the lead and copper levels can be found on the WDNR website. MPU is 

compliant with the EPA Lead and Copper Rule. 

MPU has recently sent out letters to over 7,000 property owners and tenants throughout the City, 

requesting the resident to investigate the type of water service material entering the home.  This 

information will be gathered until June 30 at which time MPU will prioritize the responses and notify 

qualified properties on how to apply for the WDNR principal-forgiveness loan funding.  Preference 

will be given to schools and daycare facilities, as well as homes with children less than 6 years of 

age, since they are most at risk to the harmful impacts of lead.  Homeowners with lead services 
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connected to a water main being replaced will also be required to replace their lead service.  For 

more information on lead, please visit the MPU website at www.mpu.org/lead 
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